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EYANO MEDICAL & ANCILLARY CARE SERVICES LTD  

(TRADING AS “BARKING PRIVATE CLINIC”) 

TERMS AND CONDITIONS FOR THE PROVISION OF HEALTHCARE SERVICES –  

OUR TERMS 

1. THESE TERMS 

1.1. What these terms cover.   

These are the terms and conditions on which we supply the Services to you. The 
terms will form a contract between you and us if you decide to use our Services.  
“We” are the organisation identified in Clause 2.1 below. “You” are the person 
identified in Clause 2.2 below.  

1.2. You have accessed these terms via our website and by accepting these terms, 
you are agreeing: 

1.2.1. Your personal information: To supply personal information about you or 
someone on whose behalf you are acting to us, some of which may be 
sensitive, and to allow us to process that information in accordance with these 
terms and our privacy policy Eyano Policy. This will include making your 
information available to all Practitioners who provide Services to you via our 
Service.  

1.2.2. Your cancellation rights: That you waive any rights to cancellation of 
Services you request from Practitioners other than as set out in these terms.  

1.2.3. The limits of our liability: That you understand the way in which we limit our 
liability to you for the Services as set out in clause 12 of these terms. 

1.3. Why you should read them.   

1.3.1. Please read these terms carefully before you submit your request for Services 
to us.  These terms tell you who we are, how we will provide Services to you, 
how you and we may change or end the contract, what to do if there is a 
problem and other important information.  If you think that there is a mistake in 
these terms, please contact us to discuss.  

1.3.2. You can access these terms at any time at www.eyanomedical.co.uk.  We 
reserve the right to update these terms from time to time by posting the 
updated version on our website.  We may do so because we change the 
nature of our products or Services, for technical or legal reasons, or because 
the needs of our business have changed.  You agree that if you do not accept 
any amendment to our terms then you shall immediately stop accessing 
and/or using the Service and our contract with you will terminate.  If you carry 
on using our Service, you will be deemed to have accepted the updated 
terms. 

1.4. Definitions. 

For ease of reference the following terms shall having the following meanings in 
these terms: 

1.4.1. “Booking” means a booking made by you with us for the provision of a 
Consultation; 

1.4.2. “Cancellation Fee” means the fee you pay to cancel our Services in 
accordance with clause 8.2 and as set out in Schedule 1; 

https://ef20d155-3f10-4820-adc8-26751baf2b46.filesusr.com/ugd/acca95_b0a81dbbfd9a4c2caa69a059217d5a3f.pdf
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1.4.3. "Consultation" means any in-person medical consultation and related 
Services; 

1.4.4. "Practitioner" means a practitioner as defined in clause 7.2.1; 

1.4.5. “Premises” means 11A Salisbury Avenue, Barking, IG11 9XQ; 

1.4.6. “Service” or “Services” refers to those services provided for at Schedule 1 of 
these terms;   
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2. INFORMATION ABOUT US AND HOW TO CONTACT US 

2.1. Who we are.   

We are Eyano Medical & Ancillary Care Services Ltd, a company incorporated and 
registered in England and Wales.  Our company registration number is 12043149 
and our registered office is at 11 Salisbury Avenue, Barking, IG11 9XQ.   Our main 
trading address is 11A Salisbury Avenue, Barking, IG11 9XQ.  We are registered 
with the Care Quality Commission with number CRT1-9450931125. 

Who you are 

2.1.1. You are the person accessing our Services in accordance with these terms 
and you are at least 16 years old. 

2.1.2. You are the patient who will receive Services from us or who will access 
Services on behalf of someone else who will be the patient.  

2.1.3. If you are not a patient in respect of whom the Consultation is required, you 
can arrange for a Consultation for the patient on the condition that: 

2.1.3.1. the patient is under 16 years of age and that you are the patient’s 
parent or guardian; or 

2.1.3.2. the patient has given you their consent to make the Booking and has 
disclosed to us and to the Practitioner their personal data as 
necessary to facilitate the Consultation.  

2.2. You confirm that you have the right, authority and capacity to enter into these terms. 
If you do not agree with all the provisions of these terms, do not access our Services.   

2.3. How to contact us.   

You can contact us by telephone, email or by the web chat on our website. Details of 
all contact methods can be found on our website; 
https://www.eyanomedical.co.uk/contact-us .  

2.4. How we may contact you.   

2.4.1. If we have to contact you, we will do so by telephone or by writing to you at 
the email address or postal address you provided to us in your request for 
Services.   

2.4.2. You are responsible for providing us with your most current e-mail address. If 
the last e-mail address that you have provided us is not valid, or for any 
reason we are unable to contact you in the manner described above, our 
dispatch of the e-mail or letter will nonetheless constitute effective delivery to 
you of our notice.  

2.5. "Writing" includes emails.   

When we use the words "writing" or "written" in these terms, this includes emails. 

  

https://www.eyanomedical.co.uk/contact-us
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3. OUR CONTRACT WITH YOU 

3.1. How we will accept your request for our Services.   

3.1.1. You may make a request for Services via our website. You will be asked for 
details including: 

3.1.1.1. Email, mobile telephone number, name, date of birth, gender, 
address, payment details, relevant medical history.  

3.1.1.2. Certain details that are optional such as the contact details of the 
regular GP you are registered with. Please note that failure to provide 
these details will result in limitations on the Services that you will 
receive from us (for example, the length of prescription and the 
nature of the medication to be prescribed). 

3.1.2. If the patient is under the age of 18, the contact details of the regular GP with 
whom the patient is registered is compulsory. 

3.1.3.  If the patient is under the age of 16, you must provide us with: 

3.1.3.1. one valid photo identification document and two forms of proof of 
address (e.g. bank statement, official government correspondence, 
financial statement or utility bills) for yourself;  

3.1.3.2. proof that you are the patient’s parent or guardian; and  

3.1.3.3. consent to inform the patient’s regular GP that the patient has 
accessed our Services.  

3.1.4. Upon making a request via our website, you will be asked to confirm that you 
accept being charged the applicable fees and that you are happy that your 
credit card (where applicable) will be pre-authorised for such payment.  

3.1.5. Our acceptance of your request for Services through our website will take 
place when you click on the box on our website formally accepting our terms 
and conditions and when we receive payment from you (whichever is the 
later) at which point a contract will come into existence between you and us.  
If we are unable to accept your online request for our Services for any reason, 
we will inform you of this in writing as soon as possible and will not charge 
you for any Services.   

3.2. Your service number.   

We will assign a service number to your request for our Services and tell you what it 
is when we accept your request for our Services.  It will help us if you can tell us the 
service number whenever you contact us about our Services. 
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4. YOUR OBLIGATIONS TO US 

4.1. On acceptance of your request for Services you are responsible for: 

4.1.1. In relation to a Consultation at your home, ensuring that the premises in 
respect of which you book the Consultation are suitable, safe and lawful for 
the purposes of the Consultation.  If they are not then, among any other rights 
or remedies of us or the Practitioner, the Practitioner will be entitled to refuse 
to provide the Consultation and you will not be refunded the Consultation 
charge. 

4.1.2. In relation to a Consultation by videolink, ensuring that you have appropriate 
equipment to enable the Consultation to take place. If not then, among any 
other rights or remedies of us or the Practitioner, the Practitioner will be 
entitled to refuse to provide the Consultation and you will not be refunded the 
Consultation charge. 

4.1.3. In relation to a Consultation at the Premises, you will attend the Premises on 
time. If not then, among any other rights or remedies of us or the Practitioner, 
the Practitioner will be entitled to refuse to provide the Consultation and you 
will not be refunded the Consultation charge. 

4.2. It is your obligation to ensure that the information you provide under Clause 3.1.1.1 is 
correct.  

4.3. You must comply will all laws applicable in the UK or any other location that you 
access the Service from. If any laws applicable to you restrict or prohibit you from 
using the Service, you must comply with those legal regulations or, if applicable, stop 
accessing and/or using the Service. 

5. YOUR RIGHTS TO MAKE CHANGES TO THE SERVICES YOU RECEIVE 

5.1. If you wish to make a change to the Services, please contact us.  We will let you 
know if the change is possible.  If it is possible we will let you know about any 
changes to the price of the Services, their timing or anything else which would be 
necessary as a result of your requested change and ask you to confirm whether you 
wish to go ahead with the change. We will agree any change with you in writing. 
Please note that a request to change or cancel the Services may result in a charge 
to you, as set out at Schedule 2 below. 

6. OUR RIGHTS TO MAKE CHANGES 

6.1. We may change the Services, without your consent, to reflect changes in relevant 
laws, regulatory requirements, the nature of our Services or the needs of our 
business. We will only make changes if we notify you in advance of the changes. 

6.2. Clause 1.3.2 sets out details of how and why we may update these terms. 
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7. PROVIDING THE SERVICES 

7.1. Services which we will we provide to you. 

Subject to clause 7.6 and clause 9, we will provide you with the Services set out in 
Schedule 1. 

7.2. How we will provide the Services 

7.2.1. We will perform the Services with all reasonable skill and care using qualified 
and registered medical practitioners (“Doctors”) and advanced nurse 
practitioners (“Nurses”) working to levels of good clinical practice (together 
referred to as “Practitioners”).   

7.2.2. We confirm that the Doctors we use (who may or may not be employees) will 
be registered with the General Medical Council (the body responsible for 
setting and enforcing standards), will have an enhanced Disclosure and 
Barring Service Certificate (a safeguard applicable to people working with 
children and in healthcare) and will have adequate indemnity insurance.   

We confirm that the Nurses we use (who may or may not be employees) will 
be registered with the Nursing and Midwifery Council (the body responsible 
for setting and enforcing standards), will have an enhanced Disclosure and 
Barring Service Certificate (a safeguard applicable to people working with 
children and in healthcare) and will have adequate indemnity insurance.   

7.2.3. We confirm that all Practitioners are qualified to practice in the UK.  

7.3. When we will provide the Services.   

We will supply the Services to you at such times as agreed with you via our website.  

7.4. We are not responsible for delays outside our control.   

If our performance of the Services is affected by an event outside our control, then 
we will contact you as soon as possible to let you know and we will take steps to 
minimise the effect of the delay.  Provided we do this we will not be liable for delays 
in you being able to make a Booking or receive a Consultation caused by the event 
but if there is a substantial delay you may contact us to end the contract and receive 
a refund for any Services you have paid for but not received.   

7.5. What will happen if you do not provide required information to us.   

As we informed you in the description of the Services on our website and as set out 
at 3.1.1, we will need certain information from you so that we can provide the 
Services to you.  We will ask for this information when you set up your account with 
us.  If you do not provide the required information, then you will not be able to use 
our Services.  

7.6. Reasons we may suspend the Services.   

We may have to suspend the Services available to you in the following 
circumstances: 

7.6.1. to deal with technical problems or make technical changes; 

7.6.2. to update the Services to reflect changes in relevant laws and regulatory 
requirements; 

7.6.3. to make changes to the Services as requested by you or notified by us to you 
(see clause 6). 
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7.7. Your rights if we suspend the Services in the circumstances set out at clause 
7.6 above.   

We will contact you in advance to tell you we will be suspending the Services unless 
the problem is urgent or an emergency. You may contact us to end the contract if we 
suspend the Services and you cannot make a Booking or receive a Consultation.  If 
you do so we will refund any sums you have paid in advance for Services which we 
are not able to provide you with due to the suspension. 

7.8. We may also suspend the services if you do not pay.   

If you do not pay us for the Services when you are supposed to (see clause 11.3) 
and you still do not make payment within 28 days of us reminding you that payment 
is due, we may suspend any additional Services you have requested until you have 
paid us the outstanding amounts.  We will contact you to tell you we are suspending 
supply of the Services.  We will not suspend the Services where you dispute the 
unpaid invoice (see clause 11.5).  We will not charge you for the Services during the 
period for which they are suspended.  As well as suspending the Services we can 
also charge you interest on your overdue payments (see clause 0). 

7.9. Circumstances where we will suspend the services immediately and may 
terminate the contract.  

7.9.1. We will suspend the Services immediately if: 

7.9.1.1. providing the Services would be contrary to the law or any regulatory 
requirements; 

7.9.1.2. in the reasonable professional opinion of any Practitioner, it is 
unsuitable for you to receive the relevant Service; 

7.9.1.3. you have not provided us with valid consent (where required); 

7.9.1.4. you do not co-operate with us in respect of the Services to be 
provided to you or if you do not comply with these terms including 
failing to provide information in accordance with clause 7.5; 

7.9.1.5. you request changes to Services which we cannot comply with; 

7.9.1.6. you display abusive, violent or threatening behaviour unacceptable to 
us or any Practitioner; or 

7.9.1.7. we are expressly instructed not to do so by an emergency service 
provider who has authority to give that instruction, for as long as that 
instruction applies. 

7.9.2. Where reasonably possible, we will explain to you the action we are taking, 
when that action takes effect, and the reasons for it. When doing so we will 
also inform you of your right to challenge the action taken through our 
complaints process.  Our rights in respect of termination of the contract are 
set out in clause 9 below. 

  



 8 
 

8. YOUR RIGHTS TO CANCEL A BOOKING 

Your right to cancel a Booking. 

8.1. Once you have confirmed your Booking in accordance with clause 3.1, subject to 
clause 8.3 and clause 9 we will not charge you for the Service if you cancel the 
Booking within the periods set out in Schedule 1.  

8.2. If you cancel your Booking for Services after the cancellation period set out at 
schedule 1 has ended, then you will be charged a Cancellation Fee.  We will process 
your payment and deduct the Cancellation Fee and:  

8.2.1. we will reimburse you the balance without undue delay, and not later than 14 
days after the day on which we are informed about your decision to cancel the 
Booking; and 

8.2.2. we will make the reimbursement using the same means of payment as you 
used for the initial transaction unless you have expressly agreed otherwise. 

8.3. If you cancel your Subscription Package, you will be charged for the Services that 
you have received up to the date of cancellation of your Subscription Package.  

9. TERM AND TERMINATION OF THE CONTRACT 

9.1. Subject to this section, these terms will remain in full force and effect while you use 
the Service. Provided you are not in the course of receiving Services from 
Practitioners (including in respect of a Booking which has been made), you can 
always end the contract between you and us as set out in these terms in a 
notification by email at any time.   

9.2. We may suspend or terminate your rights to use the Service (including your account) 
at any time and at our sole discretion. 

9.3. Upon termination of your rights under these terms, your right to access your account 
and use the Service will terminate immediately. You understand that any termination 
of your account may involve deletion of your user content associated with your 
account from our live databases.  

9.4. We will not have any liability whatsoever to you for any termination of your rights 
under these terms, including for termination of your account or deletion of your user 
content. Even after your rights under these terms are terminated, the following 
sections of these terms will remain in effect: 12 and 14.4.  

9.5. What happens if you have good reason for ending the contract.   

If you are ending the contract for a reason set out at 9.5.1- 9.5.5  below the contract 
will end immediately and we will refund you in full for any Services which have not 
been provided. The relevant reasons are: 

9.5.1. we have told you about an upcoming change to the Services or these terms 
which you do not agree to in accordance with clause 5; 

9.5.2. we have told you about an error in the price or description of the Services you 
have requested, and you do not wish to proceed; 

9.5.3. the Services are significantly delayed because of events outside our control in 
accordance with clause 7.4; 

9.5.4. we suspend the Services in accordance with clause 7.6; or  

9.5.5. you have a legal right to end the contract because of something we have 
done wrong.    
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In these circumstances you will be entitled to a full refund in respect of Services you 
have paid for but not received at the time of termination. 

9.6. What happens if you end the contract without a good reason.   

Unless you have a right to end the contract immediately, the contract will not end 
until 30 days after the day on which you contact us.  We will refund any advance 
payment you have made for Services which will not be provided to you but will retain 
all sums for the Services provided.   

9.7. We may end the contract if you break it.   

We may end the contract at any time by writing to you if: 

9.7.1. you do not make any payment to us when it is due, and you still do not make 
payment within 28 days of us reminding you that payment is due; 

9.7.2. you do not, within a reasonable time of us asking for it, provide us with 
information that is necessary for us to provide the Services, for example, 
details relating to your medical history (see clause 7.5); 

9.7.3. In any of the circumstances set out in clauses 7.9. 

9.8. You must compensate us if you break the contract.   

If we end the contract in the situations set out in clause 9.7 we will refund any money 
you have paid in advance for Services we have not provided but we may retain 
payments made to us to compensate us for reasonable costs we have directly 
incurred in arranging for Services to be provided to you.  

10. IF THERE IS A PROBLEM WITH THE SERVICES 

10.1. How to tell us about problems.   

If you have any questions or complaints about the Services, please contact us using 
the details provided at clause 2.3 above. 

10.2. Putting a problem right 

If you have raised an issue with our Service under clause 10.1 above, we will 
endeavour to put it right. Depending on the circumstances, we may: 

• perform all or a part of the Services again for you; 

• offer you a full or partial refund; or 

• agree with you some other suitable solution. 

11. PRICE AND PAYMENT 

11.1. The price of the Services 

The price for our Services is set out at Schedule 2. If the price for all or any of our 
Services is not set out there for any reason and: 

11.1.1. you have not paid a price or other consideration for the Services; and 

11.1.2. the contract does not expressly fix a price or other consideration, and does 
not say how it is to be fixed 

then we are entitled to charge you a reasonable price for our Services. However, we 
will always endeavour to provide full pricing information to you as set out above. 
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11.2. We will pass on changes in the rate of VAT.   

If the rate of VAT changes between your order date and the date we provide the 
Services, we will adjust the rate of VAT that you pay, unless you have already paid 
for the Services in full before the change in the rate of VAT takes effect  

11.3. When you must pay and how you must pay.   

Fees will be paid to us in accordance with Schedule 2. 

11.4. We can charge interest if you pay late.   

If you do not make any payment to us by the due date (see clause 11.3) we may 
charge interest to you on the overdue amount at the rate of 3% a year above the 
base lending rate of Barclays Bank plc from time to time.  This interest shall accrue 
on a daily basis from the due date until the date of actual payment of the overdue 
amount, whether before or after judgment.  You must pay us interest together with 
any overdue amount. 

11.5. What to do if you think an invoice is wrong.   

If you think an invoice is wrong, please contact us promptly to let us know and we will 
not charge you interest until we have resolved the issue.  

12. OUR RESPONSIBILITY FOR LOSS OR DAMAGE SUFFERED BY YOU 

12.1. If you suffer personal injury or death caused by our negligence, there is no limit on 
our potential liability to you. 

12.2. We also do not seek to limit or exclude our potential liability for anything else which 
cannot be legally limited or excluded. 

12.3. Other than under clause 12.1 and 12.2 our liability to you is limited to 100%of the 
price you have paid to us for the Services.  

12.4. If we fail to comply with these terms, we are responsible for loss or damage you 
suffer that is a foreseeable result of our breaking this contract or our failing to us 
reasonable care and skill, but we are not responsible for any loss or damage that is 
not foreseeable.  Loss or damage is foreseeable if either it is obvious that it will 
happen or if, at the time the contract was made, both we and you knew it might 
happen, for example, if you discussed it with us during the sales process.  

12.5. Access to, and use of our Services is at your own discretion and risk, and you will be 
solely responsible for the quality of any data generated by devices you connect to our 
website and you will be solely responsible for any damage to your device or 
computer system or resulting loss of data arising from your use of our website or any 
cyberattack on our website.  

13. HOW WE MAY USE YOUR PERSONAL INFORMATION 

You expressly consent to providing us with personal information, including medical 
information.  

13.1. How we will use your personal information.   

We will use the personal information you provide to us: 

13.1.1. to provide the Services (for this purpose we will disclose your personal 
information to our clinicians); 

13.1.2. to process your payment for such Services; and 

13.1.3. as may otherwise be outlined in our Website Privacy Policy.  
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13.2. We will only give your personal information to other third parties where the law either 
requires or allows us to do so.   

13.3. Any information you have provided to us through our website will be subject to our 
Website Privacy Policy which can be found here: Eyano Policy. We will retain your 
medical records in relation to the Services provided in accordance with the law and 
our policies which we can make available to you on request.  

14. OTHER IMPORTANT TERMS 

14.1. We may transfer this agreement to someone else.   

We may transfer our rights and obligations under these terms to another 
organisation.  We will always tell you in writing if this happens and we will ensure that 
the transfer will not affect your rights under the contract. This contract is between you 
and us.  No other person shall have any rights to enforce any of its terms. 

14.2. If a court finds part of this contract illegal, the rest will continue in force.  Each of the 
paragraphs of these terms operates separately.  If any court or relevant authority 
decides that any of them are unlawful, the remaining paragraphs will remain in full 
force and effect. 

14.3. Which laws apply to this contract and where you may bring legal proceedings.   

These terms are governed by English law and you can bring legal proceedings in 
respect of the Services in the English courts.   

14.4. Alternative dispute resolution.   

Alternative dispute resolution is a process where an independent body considers the 
facts of a dispute and seeks to resolve it, without you having to go to court.  If you are 
not happy with how we have handled any complaint, you may want to contact the 
Independent Sector Complaints Adjudication Service (ISCAS).  You can submit a 
complaint to them via their website at http://www.iscas.org.uk.  

 

 

https://ef20d155-3f10-4820-adc8-26751baf2b46.filesusr.com/ugd/acca95_b0a81dbbfd9a4c2caa69a059217d5a3f.pdf
http://www.iscas.org.uk/
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SCHEDULE 1: SERVICES 

 

 

1. LIST OF SERVICES 

Our Practitioners are able to provide the following medical services between the hours of  
08.30 – 12.30 and 13.30 – 16.30 on Mondays, Tuesdays, Thursdays and Fridays and 
between the hours of  08.30 – 12.30 on Wednesdays and Saturdays: 

• Consultations for 10 (video & Telephone consultations only), 15 and 30 minutes 

• Health Checks 

• Travel clinic vaccinations 

• Referral Letters; 

• Fitness to Work/sick notes 

• Prescriptions 

• Point of Care Testing 

• Lung Function Testing 

• Haematology Testing 

• Biochemistry Testing 

• Microbiology Testing 

• Electrocardiogram and Analysis  

• Urinalysis 

 

2. LOCATION OF SERVICES 

A consultation may take place: 

 

- At your home – where location is within a 30-minute drive from the Premises 

- By videolink 

- By telephone 

- At the Premises 

 

All other services will take place at the Premises 

3. TIME COMMITMENTS FOR CONSULTATIONS 

The time commitments for each Service is set out below.  

 
Time commitment 

Consultations for 10 (video & Telephone consultations only) 10 minutes 

Consultation for 15 minutes 15 minutes 

Consultation for 30 minutes 30 mins 
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360 Medical/Health Checks 1 hour (Doctor/nurse) 

Travel clinic vaccinations Subject to vaccine(s) 

Referral Letters; 10 mins 

Fitness to Work/sick notes 5 mins 

Prescriptions 1mins 

Point of Care Testing Subject to test(s) 

Peak Flow/Lung Function Testing 10 mins 

Haematology Testing Subject to test(s)  

Biochemistry Testing Subject to test(s) 

Microbiology Testing Subject to test(s)  

Electrocardiogram + Analysis  10 mins 

Urinalysis  5 mins  

  

4. CANCELLATION PERIODS 

You may cancel your Subscription Package by notifying us of your intention to cancel by 
email at management@eyanomedical.co.uk  within 14 days from the date of purchase.  

You may cancel your Booking for Services:- 

• For Advance Bookings (i.e. not Same Day Appointments) 

By notifying us of your intention to cancel by email at 
contactus@eyanomedical.co.uk and giving no less than 14 days’ notice for 
appointments 

• For Same Day Appointments 

by giving notice (whichever is earlier):- 

a) no less than 2 hours after making payment for the Services; or  

b) no less than 1 hour prior to the time of the appointment.  

 

 

 

 

  

mailto:management@eyanomedical.co.uk
mailto:contactus@eyanomedical.co.uk
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SCHEDULE 2: FEES 

 

1. FEES / SUBSCRIPTION PACKAGES 

a) Subscription Packages 

The Subscription Packages are valid for period of 12 months from the date of 
purchase.  

 

PACKAGES SERVICES WITHIN PACKAGE COST 

Basic (Silver) 

 

1 x 360 Medical 

2 x 30 minute Consultations 

£249.00 (inclusive of 
VAT)  

With our Basic 
Package you save 
£31.00 (inclusive of 
VAT) 

Premier (Gold) 

 

1 x 360 Medical 

5 x 30 minute Consultations  

2 x 10 minute Video Consultations 

Preferred appointments/first refusal 
for all appointments 

 

£499.00 (inclusive of 
VAT) 

With our Gold 
Package you save 
£61.00 (inclusive of 
VAT) 

Premium 
(Platinum) 

3 x 360 Medical 

8 x 30 minute Consultations 

3 x 10 minute Video Consultations 

Preferred appointments/first refusal 
for all appointments 

 

 

 

£899.00 (inclusive of 
VAT) 

With our Platinum 
Package you save 
£161.00 (inclusive of 
VAT) 

Family 
Premium 
(Diamond) 

4 x 360 Medical 

12 x 30 minute Consultations 

4 x 10 minute Video Consultations 

Preferred appointments/first refusal 
for routine appointments 

 

£1,299 (inclusive of 
VAT) 

With our Diamond 
Package you save 
£221.00) (inclusive of 
VAT) 

  

b) One-off and Ancillary Fees  

Consultations for 30 minutes    £80.00 (inclusive of VAT) 

Urgent Consultations for 15 minutes   £40.00 (inclusive of VAT)  

  Routine Consultations for 15 minutes  £30.00 (inclusive of VAT) 
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  Video Consultations for 10 minutes   £20.00 (inclusive of VAT) 

 

c) 360 Medical 

A 360 Medical1 hour assessment includes: - 

o 30 minutes with a health care assistant or nurse to perform an 
Electrocardiogram, Urinalysis, Lung Function Testing, height, weight, 
waist measurement and body mass index calculation; and  

o 30-minute consultation with a doctor to include, general appearance, 
heart examination, lung examination, abdominal examination, upper and 
lower limb neurological examination, cranial nerve exam, cerebellar test, 
electrocardiogram analysis.  

A copy of the report of the 360 Medical will be sent to the patient by post or 
email. 

 

Further details in relation our fees for our Services and Subscription Packages can be 
found on our website https://www.eyanomedical.co.uk/services.   

 

We reserve the right to make changes to the Fees for our Services as set out in this 
Schedule 2. We will inform you of any changes to the Fees for our Services.  

 

2. CANCELLATION FEES 

  

If you cancel a Subscription Package after the cancellation period you will be charged 
10% of the total cost of the Subscription Package. 

If you cancel an Advance Booking or Same Day Appointment (including where the 
appointment is part of a Subscription Package) after the cancellation period you will be 
charged (whichever is greater of):- 

a) a one-off fee of £10.00; or  

b) 5% of the total cost of the Booking.  

  

 

 

3. PAYMENT PROCESS 

You must pay an advance payment of 100% of the price when booking one of the  
following Services, before we start providing them:- 

a) Subscription Packages;  

b) Services to be provided at your home,  by video-link or by telephone consultations.  

c) Urgent Bookings.  

For all other Services to be provided at the Premises, you must pay 100% of the price for 
the Services once the Services have been provided but in any event, by close of 
business on the same day the Services are provided.   

https://www.eyanomedical.co.uk/services
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We accept payment on our website by credit or debit card and at the Premises by cash 
or credit or debit card.  

 


